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Biosketch 

 Dr. Marianne R. Jeffreys’ grant-funded 

research, consultations, publications, and 

professional presentations encompass the topics of 
cultural competence, nontraditional students, 

student retention and achievement, self-efficacy, 

teaching, curriculum and psychometrics. Her book, 

Teaching Cultural Competence in Nursing and 
Health Care: Inquiry, Action, and Innovation 

received the AJN Book of the Year Award; she is 

also author of Nursing Student Retention: 
Understanding the Process and Making a 

Difference, articles, and book chapters. Her 

conceptual models and questionnaires have been 
requested worldwide and in various disciplines. 

She is currently a professor of nursing at the City 

University of New York College of Staten Island. 

 Dr. Jeffreys received a B.S. in nursing 
from the State University of New York College at 

Plattsburgh and a M.A., M.Ed., and Ed.D. in 

nursing education from Teachers College, 
Columbia University. She has been inducted into 

the Kappa Delti Pi International Honor Society in 

Education, Sigma Theta Tau International Honor 
Society in Nursing, Transcultural Nursing Society 

Scholars, Teachers College NEAA Hall of Fame, 

and Fellow in the New York Academy of Medicine. 

Her awards include the international Leininger 
Award for Excellence in Transcultural Nursing, 

Teachers College Columbia University’s Award 

for Scholarship and Research, and the Mu Upsilon 
Chapter of Sigma Theta Tau Excellence in 

Professional Nursing Award. Her expertise has 

been requested for grant-funded projects (HRSA, 

Kellogg), as well as for institutional and 
departmental workshops.  
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Would YOU like to  

 

 
 

 

Enhance Student Success? 

 

 

Improve Retention & Graduation Rates? 

 
 

 

Join the others  
 

Who have already used the 
 

 Valuable resources listed inside to:  
 

 

 

 Understand the complex process 

involved in helping students succeed  

 

 Apply tools and strategies to make a 

positive difference in student lives 

 

 Evaluate strategy outcomes 

 

 Revitalize your teaching career 
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Books 

 

Jeffreys, M. R. (2004). Nursing Student Retention: 

Understanding the Process and Making a 

Difference. New York: Springer. 
 

AJN Book of the Year 

 
Jeffreys, M.R. (2006). Teaching Cultural 

Competence in Nursing and Health Care: 

Inquiry, Action, and 

Innovation. New York: Springer.  

2
nd

 Edition 2010 

 

Book Chapter 

 

Jeffreys, M. R. (2003). Strategies for promoting 

nontraditional student retention and success. 
(In: Oermann, M. & Heinrich, K. ed.) Annual 

Review of Nursing Education, Volume I, 

New York: Springer, 61-90. 
 

Conceptual Model 

 
Jeffreys’ Nursing Undergraduate Retention and 

Success (NURS) Model.  

 

Questionnaires 

 

1. Student Perception Appraisal-1 (SPA-1) 

Pretest 
2. Student Perception Appraisal-2 (SPA-2) 

Post-test 

3. Student Perception Appraisal-Revised 

(SPA-R) 
4. Enrichment Program Satisfaction Survey 

5. Nursing Student Resource Center 

Satisfaction Survey 
6. Educational Requirements Subscale 

7. Student Withdrawal Questionnaire 

 

 

Journal Articles*  
 

(*Additional available upon request) 

 

 

Jeffreys, M. R. (2007). Nontraditional Students' 
Perceptions of Variables Influencing 

Retention: A Multi-Site Study. Nurse 

Educator, 32(4), 161-167. 
 

Jeffreys, M. R. (2006). Tracking students through 

program entry, progression, graduation, 
and licensure: Assessing undergraduate 

nursing student retention and success. 

Nurse Education Today, 27, 406-419. 

 
Jeffreys, M.R. (2002). Student perceptions of 

variables influencing retention: A pretest and 

post-test approach. Nurse Educator, 27(1), 
16-19 [Erratum, 2002, 27(2), 64]. 

 

Jeffreys, M.R. (2001). Evaluating enrichment 
program study groups: Academic outcomes, 

psychological outcomes, and variables 

influencing retention. Nurse Educator, 26(3), 

142-149. 
 

Jeffreys, M.R. (1998). Predicting nontraditional 

student retention and academic achievement. 
Nurse Educator, 23(1), 42-48. 

 

 
Dissertation 

 

Jeffreys, M.R. (1993). The relationship of self-
efficacy and select academic and 

environmental variables on academic 

achievement and retention. Unpublished 
doctoral dissertation, New York: Teachers 

College, Columbia University. 

 

 

Retention Workshops and PowerPoint 

Presentations for College Faculty* 

 

(*Others available upon request) 

 

 
1. Understanding the Multidimensional 

Process of Student Retention 

 
2. Making a Difference: Promoting Retention 

and Success 

 

3. Evaluating Retention Strategy 

Outcomes: Formative and Summative 

 

Retention Workshop Interactive Toolkits for 

College Faculty* 

 
(*Others available upon request) 

 

 
1. Who are At-Risk Students? Early 

Intervention Plan with At-Risk Students 

 
2. Peer Mentoring and Tutoring 

 

3. Promoting Positive Help-Seeking 

Behaviors 
 

4. Appraising Teaching Strategies: Potential 

Effect on Retention Among Diverse 
Student Populations 

 

5. Professional Integration and Socialization 

 
6. Strategy-Mapping Throughout the 

Curriculum 
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