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About Dr. Jeffreys
Author of Nursing Student Retention: Understanding the Process and Making a Difference,
numerous book chapters, journal articles, and videos.
Recipient of AJN Book of the Year Award for her book Teaching Cultural Competence in Nursing
and Health Care: Inquiry, Action, and Innovation (2006)
Selected as “Consultant of the Month” (12/2007) by National Center for Cultural Competence
Transcultural Nursing Scholar
2 Post-doctoral Research Awards from Teachers College, Columbia University NEAA
Author of 2 empirically based conceptual models and numerous tested questionnaires that have been
requested worldwide and in various disciplines
Consultant for grant-funded projects (HRSA, Kellogg) as well as institutional workshops
Graduate degrees (MA, MEd, EdD) from Teachers College, Columbia University
Undergraduate degree (BS) from State University of New York College at Plattsburgh
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